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During my orientation to
Northwestern University Medical
School, Dean Eckenhoff counseled
us to study hard and challenge our
professors by saying “Half of what
we will teach you here is wrong. We
just don't know which half!” And
surely he was right. We routinely
perform miracles of medicine: No-
stitch, no injection cataract surgery
using lens implants with adjustable
focus; LASIK to replace eyeglasses;
lithotripsy for kidney stones; many kinds of small
incision and endoscopic surgeries; magnificent
diagnostic tests like MRIs; and numerous lifesaving
medicines which I could not have imagined just 20
years ago when I finished residency.

Facts and statistics can also be very useful
things. We use them everyday to help us make
decisions that are logical and likely to lead to the
best outcome, or at best to be correct. But as we all
know, statistics can be used to mislead.  Facts have
a tendency to have hidden assumptions underlying

them or be based on one perspective. 
Patients often ask how they will

do with a specific treatment, disease
or surgery.

And I try to explain the chances
of a good outcome. Yet, even a 98%
chance of success means that 2%
fail. And no one gets that 98%. The
treatment either works or it doesn't.
So if you happen to be in the 2%
failure group, it's 100% for you.

Health care in the United States
has many problems. And I am sure President
Obama and Congress will want to make many
changes. Be wary of the facts and statistics they
quote (as you should of anyone in government or
the media). Look for the slanted statistics and
underlying assumptions, while remembering that
the World's Biggest Lie #3 is “Hello. I'm from the
government. I'm here to help!” Sort through that
and you may be able to find real solutions to
support.

John A. Waters, M.D.

BE CAREFUL OF WHAT YOU KNOW

P R E S I D E N T ’ S  M E S S A G E

– HOLD THE DATE!!! – 
May 7, 2009

The Flint Golf Club
The next Dinner Business meeting will be a Town Hall

on the President’s Health Care System Reform Plan.
Details to follow!
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THE GOLDEN YEARS: A TIME FOR
REFLECTION; NOT REJECTION

Respect for elderly people is a
hallmark of Asian societies. Tenets of
Confucianism dictate a duty to followers
to care for parents when they become
old. They are valued for the wealth of
knowledge and wisdom gleaned from a
lifetime of experience. Older folks impart
a sense of history and identity within the
family. This tradition also assured
reciprocity, so that when the children
advanced in years, their progeny would
take responsibility for their care.

In Japan, there is actually a national
holiday each September called “Respect
For the Aged Day.”  But as economic realities change and
demographic shifts occur, the pedestal that the elderly
have been traditionally placed upon is being dismantled.
Respect For the Aged Day is becoming like our Labor
Day and Memorial Day; just another long weekend to
relax and have a picnic or go to the beach. These cultures
are staring to resemble....us!

In Western society, the elderly have often been
viewed as dependent and regarded as a burden. Lyndon
Johnson, referring to nursing homes, stated, “We treat
old people like we treat animals. Just put them in a cage
somewhere until they die.” Sometimes, the situation is
even more dreadful. A recent series of stories in the local
media brought attention to the growing problem of elder
abuse. A 73-year-old woman was found dead at her
garbage-, filth-, and feces-ridden home in Flint Township
in June of 2008. She apparently died of sepsis, weighed
just 63 pounds, and suffered from decubitus ulcers with
exposed bone, according to newspaper accounts. Her son
is being charged with murder, rare in cases of elder abuse. 

Although the above scenario is an extreme example,
elder abuse is, unfortunately, quite common. More than
half a million reports of abuse are reported to authorities

in this country annually, and millions
more likely go undetected. Although
incidents of abuse in nursing homes
often make headlines, almost 90% of
cases occur in the home of the victim.
The perpetrators are often family
members; adult children and
grandchildren, or the spouse or
companion of the victim.

Physical abuse includes not only
hitting and shoving but also
inappropriate use of drugs, restraints,
confinement, and sexual abuse.
Emotional abuse can be verbal ridicule

and humiliation, threats, and blaming. Older folks can
be purposely isolated from friends and social contacts
and activities, such as clubs and church groups. General
neglect, both active and passive, accounts for more than
half of the cases of elder abuse, and often the problem is
self-neglect in seniors who live alone.

Older persons are frequent victims of financial
exploitation by care givers who clean out bank and
investment accounts, or con artists shilling for phony
charities and investment schemes. As seniors become
more physically frail, they are less able to resist bullying
and physical attacks. Declining mental faculties, along
with hearing and vision impairment, create fertile fields
for financial predators. Physical and mental deterioration
of aging parents can make coping difficult for family
members, stressing a once peaceful and caring
relationship, and sowing the seeds of chronic
mistreatment.

Many victims of elder abuse do not report their
situation because of fear of retaliation or total
abandonment. Some blame themselves, others do not
want family members in trouble with the law. State laws
vary on who is required to report suspicion of abuse.

E D I T O R I A L L Y  S P E A K I N G

Daniel Ryan, MD

It is time to be old, To take in sail.
– Ralph Waldo Emerson (1803-1882)

Typically, medical care providers,
nursing home workers, police officers,
social workers, clergy, and counselors
are mandatory reporters. Financial
institutions are becoming increasingly
responsible for reporting suspicious
transactions involving accounts of
seniors. Frequently, physicians may be
first to suspect abuse or neglect. 

The first agency to respond to a
report of elder abuse is Adult
Protective Services. There are also
hotlines available to report abuse in
nursing homes, assisted living facilities,
and adult foster care homes. Effective
social programs, education, and
vigilance can all contribute to a
reduction in the growing phenomenon
of elder abuse.

Announcement
GCMS members now entitled to 15% discount on 

automobile and homeowners insurance.

For details, contact:

POTTER & ROOSE INSURANCE
810-767-8590

Providers of insurance for the GCMS 
& its members for 50 years.

906 Mott Foundation Bld., Flint, MI 48502
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E X E C U T I V E  D I R E C T O R ’ S  M E S S A G E

Those who know Julie Novak were
pleased hear that “interim” had been
removed from her executive director
title at the Michigan State Medical
Society.  The MSMS Board in late
January approved her appointment
following a nationwide search.  Julie has
an extensive background in third-party-
payor relations, the future of health
care, and so many other fields that
MSMS is engaged in.  She is well liked,
and has been Genesee County's staff
liaison for many years.  She was also
Kevin Kelly's managing director, and thus is intimately
familiar with the broad internal operations of the
Michigan State Medical Society.

Her appointment will be good for all of us.  We can
expect her to be very different from Kevin in some
ways, but well prepared to move the organization
forward in its continued pursuit of magnificence.

A few other comments about individuals in this
community.  Gary Paavola, Practice Manager for
Michigan Vascular has recently been elected to the
Board of the Medical Group Managers Association, the
national organization representing practice managers.
In that role he will be bringing lots of information back
to this community in a wonderfully timely fashion.  He

is the past president of the Michigan
Medical Group Managers Association.

Brad Eshbaugh, Practice Manager
for Ballenger Medical Group has just
completed a terrific year as President of
the Michigan Medical Group Managers
Association.  He continues his heavy
involvement in that organization.  

Theresa King of the TriMed Group
is serving as President of the Michigan
Medical Billers Association. What a well
represented county this is.  

Those of you who attended the
February 5th Dinner Business meeting regarding The
Future of the American Health Care “System”, were
exposed to the beginning of discussion about the very
complex future of American health care.  The next
Dinner Business meeting will be reacting to what is
expected to be the President Obama health care plan.
That session will take place on May 7.  Please mark your
calendars now.  

Smoking ban update!  Newly elected State
Representative Paul Scott submitted legislation on day
one of this term to ban workplace smoking with no
exemptions.  We will keep you up to date as legislation
begins to move.  

JULIE NOVAK NEW MSMS EXECUTIVE
DIRECTOR AND OTHER UPDATES

Peter Levine, MPH

GCMS ALLIANCE MEMBERSHIP MEETING
FASHION SHOW AND DISPLAY BOOTHS

Flint Golf Club
March 24th, 2009    

11:00 a.m. Social time 11:30 Lunch
RSVP Mary Ryan at 235-3415 or

Anita Mannam at amannam@sbcglobal.net



10 MARCH�2009 The GCMS Bulletin  Sponsored�by�Emergency�Medical�Centre�of�Flint� 11The GCMS Bulletin  Sponsored�by�Emergency�Medical�Centre�of�Flint� MARCH�2009

connect to additional labs and services,
disease registries, insurance companies,
state agencies, medical practice
management resources, and other
networks.  Organizations that are
interested in linking from the portal
may contact MSMS at 517-324-2518
for information. 

Also, if you belong to a physician
organization (PO), you may wish to
explore whether your PO provides
further discounts on portal services.  

MSMS Connect was launched on
January 1 and office implementation has
begun.  If you are interested in learning
more about MSMS Connect, you can

view a list of scheduled training sessions, access an online
demo, and read answers to frequently asked questions at
www.msms.org/msmsconnect. 

At the center of any discussion
about “health care quality” is
information: access to information,
sharing of information, speed and
convenience of information, accuracy
and security of information, completeness
of information.  For physicians to
provide the best possible care to their
patients, having all the right tools is an
absolute necessity.  And it all begins with
information.

The lab has some information.  You
have some information.  There's a
patient registry out there that has certain
information.  State agencies and
insurance companies have some
information too.  That's all well and good, but where
does that leave you and your staff?  Making six phone
calls, sending three faxes, requesting or sending packets
by snail mail, logging onto four or five
different websites - all in the hopes of
compiling all this information into one
usable collection?

The days of inconvenience and
scattered information just may be
coming to a close.  

Recognizing a collective need
among physicians throughout the state
- from chilly Iron Mountain to, well,
chilly Birmingham - MSMS is now
offering you access to MSMS Connect,
a free member benefit that securely
connects physicians to patient
information, each other (for referrals
and consultations), labs, patient
registries, and other resources - all
through a convenient single sign-on.  

It will continue to expand to

Venkat Rao, MD
District VI Director

ELIMINATE THE DISCONNECT WITH
MSMS CONNECT

M S M S  D I S T R I C T  V I  U P D A T E

Early College Program at the
University of Michigan - Flint

During the fall of 2008, Board Members and staff of the Genesee County Medical Society
donated funds, sufficient to buy scrubs for the students of the University of Michigan - Flint
Early College Program. The photo's on this page show the program seniors wearing the

scrubs. They have expressed great appreciation to the individuals who made these donations.
This program is a significant success. Great pride should be taken for having supported such

an innovative idea.
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The GCMS Legislative Liaison

Committee met with Senators Deb

Cherry and John Gleason, as well as

newly elected State Representatives

Woodrow Stanley and Paul Scott,

and veteran State Representative Lee

Gonzales in February.  The

Committee discussed a broad range

of topics including the local

legislators committee assignments,

the state's process of developing

marijuana rules, the 2009 State

Budget, as well as a legislative wrap

up for the 2008 year.  Representative

Scott noted that he has introduced

legislation to ban workplace

smoking, identical to the bill which

failed last year, and was heartly

endorsed by the Genesee County

Medical Society and MSMS.  He

requested that GCMS write letters to

the Editor in support of this

legislation noting health risks of

smoking in the workplace.  Senators

Gleason, Cherry, and Representatives

Stanley, and Gonzales all noted their

support for some type of workplace

smoking ban.  

The Committee also discussed

the Blue Cross Blue Shield of

Michigan individual market

legislation, which did not pass during

the immediate past legislature.  

Legislative
LIAISON

G C M S / M S M S  
N E W  M E M B E R S

APPLICATIONS

ROGER BLACK, DO
Hematology

Genesee Hematology-Oncology
302 Kensington Ave.

Flint, MI  48503
810-762-8200

Fax: 810-762-8202
Dr. Black received his medical degree from Kirksville College of Osteopathic Medicine, Kirksville, MO in

1972.  He completed his Internal Medicine residency at Genesys Regional Medical Center, Grand Blanc, MI
in 1976.  Dr. Black is Board Certified in Internal Medicine and Hematology.  He is sponsored by Amitabha

Banerjee, MD and S. Bobby Mukkamala, MD.
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Julie L. Novak has been named
Executive Director of the East
Lansing-based Michigan State
Medical Society (MSMS).

Novak, 46, who served the past
year as MSMS Acting Executive
Director, succeeds Kevin A. Kelly
who passed away in December after
a year-long illness.  Kelly served 29
years at MSMS, including the past
three years as executive director.  

"Julie Novak was unanimously
selected by the Board from a field of
excellent local and national
candidates.  The Board has complete
confidence that she will continue
the tradition of excellence in
leadership that our organization has
enjoyed for many, many years," said
Gregory J. Forzley, MD, chair of the
44-member MSMS Board.

Founded in 1866, MSMS
represents more than 16,000
physicians in all specialties across
Michigan.

Novak joined MSMS in 1990
and has served in a variety of
positions relating to health care
delivery and medical economics.
Since 2007, she also served as
Director of Operations under Kelly.  

Novak holds a Master of
Health Services Administration
degree from the University of
Michigan School of Public Health
as well as a bachelor's degree in

International Relations from the
James Madison College at Michigan
State University.

"Julie Novak has more than
two decades of experience in health
care policy issues that will serve our
organization well," said MSMS
President Michael A. Sandler, MD.
"She knows the issues facing
physicians and their patients and
has the leadership skills necessary to
address those challenges effectively."

In 2007, Novak received an
MSMS Presidential Citation for her
outstanding staff support of the
MSMS Future of Medicine
initiative that involved all
stakeholders in Michigan's health
care delivery system and developed
the four principles of quality,

wellness, value, and universal
coverage that any reforms should
include.

Novak serves on the Michigan
Health Policy Forum Board of
Directors, the Michigan Health
Council Board of Directors, the
Michigan Health & Safety Coalition
Steering Committee, the MSMS
Foundation Board of Directors, the
American Physicians Michigan
Advisory Board, the Medical
Advantage Group Board of
Directors, the Professional
Credential Verification Service
Board of Directors, and the local
American Red Cross Blood Services
Board of Directors.  She is a
member of the American
Association of Medical Society
Executives, the Michigan Society of
Association Executives and the
American Society of Association
Executives. 

Novak and her husband,
Gerald, have two sons, Jeremy and
Gordon.  The Novaks reside in
Bancroft.

The mission of the Michigan
State Medical Society is to promote
a health care environment that
supports physicians in caring for
and enhancing the health of
Michigan citizens through science,
quality, and ethics in the practice of
medicine.

JULIE L. NOVAK 
NAMED EXECUTIVE DIRECTOR OF

MICHIGAN STATE MEDICAL SOCIETY

Y O U R  $ $ $ A T  W O R K

$ GCMS helped two members become recertified with insurance companies

$ GCMS used significant resources to work with Practice Managers and members regarding e-Prescribing and
MSMS Connect, and to mold plans for Practice Managers future meetings made for the 2009 year

$ GCMS made recommendations to the Governor via the Health Coalition regarding Health care related 
stimulus package components including:  requesting support for physicians offices to buy computers, 
software, and training for EMR's and e-Prescribing, tax credits for Medicaid, Genesee Health Plan, and 
indigent care, aid to the Free Clinic infrastructure, expansion of Genesee Health Plan physician payment 
coverage, adequate funding for the Medicaid program

$ GCMS met with new legislators regarding various issues

$ GCMS served as liaison with Flint Journal regarding articles 

$ GCMS counseled a physician with major office problems

$ GCMS processed complaint 

$ GCMS maintained membership a new high of 909 members

$ GCMS planned Dinner Business meeting on the Future of the                                                        
American Health Care “System”

$ GCMS Roster delivered to members!

HURLEY 
MEDICAL CENTER

presents

The Terry Thomas 
OB/GYN Update

Improving Patient Safety & 
Quality of Care

Bavarian Inn Lodge, Frankenmuth
Wednesday, March 25, 2009

7:30 a.m. - 3:15 p.m.

Activity designated for 6 AMA PRA 
Category 1 CME Credits 

To register, please call 
866-750-4111

Sponsored by: Abbott, Bayer
Pharmaceuticals, CSL Behring, Cytyc,

Ortho-McNeil and Wyeth 
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ACCESS COMMITTEE: A Resolution for Universal
Access, consistent with the GFHC's strategic goal of
“Universal Access for 100% of Genesee County residents
to have health care coverage of a basic and essential
nature” has been drafted. This resolution is currently
being refined and will eventually be shared for
community input in February & March. Once finalized,
the resolution will be sent to state and federal legislators
on behalf of GFHC leadership and the community. Peter
Levine & Dr. Ed Gulleckson, among others, are members
of this committee.

FLINT HEALTHCARE EMPLOYMENT
OPPORTUNITIES (FHEO) PROJECT: After
completing a self-instituted evaluation and restructuring,
the FHEO Project has expanded its goals of training and
education for community residents interested in
healthcare careers to three focus areas - those interested in
entry-level health care jobs, currently employed
individuals interested in moving up the career ladder, and
dislocated workers with an interest and skill set that can
be transferred to the health care sector. The FHEO
Project plans to train and educate approximately 600
community residents this year. McLaren, Genesys, and
Hurley leadership is heavily involved in this sector
workforce development program. A new program
brochure is now available for those who may be
interested at the GFHC.

REGIONAL PERINATAL SYSTEM PLANNING
COMMITTEE: Representatives from Genesys, Hurley,
McLaren, and Mott Children's Health Center, among
others, are evaluating interest in developing a plan,
criteria, and procedures for possible implementation of a

regionalized perinatal referral and transfer system in the
region. Dr. Lawrence Reynolds is chairing the effort.
REGIONAL HEALTH INFORMATION
EXCHANGE PLANNING PROJECT: A final plan for
the implementation of a regional HIE for the Genesee,
Lapeer, and Shiawassee County region has been
completed. While Genesys and Hurley have offered
funding support for this project's implementation,
McLaren and Blue Cross Blue Shield of Michigan have
stated they will only fund one project in Michigan and at
last notice they were supporting a Lansing-area effort.
GFHC staff is currently working at the federal level to
secure funding to launch this critically important project.

DEPRESSION IN PRIMARY CARE PROJECT: A
preliminary pilot project featuring a depression in
primary care project Care Manager/Navigator is currently
being developed and will likely be launched in 3 to 6 area
primary care practices in spring/summer 2009. Dr. Paul
Lazar & Dr. Trissa Torres co-chair the project, which is a
collaborative partnership with Dr. Michael Klinkman of
the University of Michigan Depression Center. Peter
Levine and Dr. Lawrence Reynolds are also active in this
exciting project.

DIABETES GROUP VISIT PROJECT: Members of
McLaren, Genesys, Hurley, Hamilton, Blue Cross,
HealthPlus, and Genesee Health Plan are currently
collaborating with Dr. Paul Dake on efforts to expand
the concept of Diabetes Group Visits to multiple sites
throughout the community. Currently the project is
modeled off of Dr. Dake's efforts with the McLaren
Family Practice Residency Program.

The GCMS Bulletin  Sponsored�by�Emergency�Medical�Centre�of�Flint�

CHILDREN'S ORAL HEALTH EDUCATION
CAMPAIGN: The Baby Those Baby Teeth campaign is
continuing. To date, over 40,000 educational tooth
wheels have been distributed. This free parent/child
education tool is available in English and Spanish.
Currently a community mass-transit campaign is being
planned.

HEART FAILURE TASK FORCE: With the
conclusion of the Guidelines Applied in Practice (GAP)
Heart Failure project, the GFHC is attempting to collect
names of interested cardiologists to form a brainstorming
session on future collaborative efforts to improve the
quality of care in heart failure. It is hoped that a new
collaborative cardiac project will result.

HISPANIC/LATINO COMMUNITY HEALTH
EFFORTS: GFHC staff is working with members of the
Hispanic/Latino community and the CEO of Hamilton
Community Health Network to develop and submit an
Access Point grant proposal that would seek to expand
sites for available healthcare services to the growing
Hispanic/Latino population.

PHARMACY TASK FORCE: The Task Force is
currently exploring how it can support diabetes related
projects in the community, including best practice
guidelines for insulin use.

PROMPT PAYMENT TASK FORCE: This Task Force
continues to work on achieving standardization for
medical claim billing and processing. Pete Levine is the
Chair of this timely payment activity.

GREATER FLINT HEALTH
COALITION

Current Activities: Talking Points for GCMS
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Motion:  
That the minutes of the Board of Directors meeting of October 28, 2008 be approved as amended with Dr. Blight
marked present.  The Motion Carried. 

Motion:
That the Draft Year-end Budget to Actual be approved as presented.  The Motion Carried. 

Motion:
That a proclamation of appreciation be given to Representatives Clack and Robertson at the next Legislation Liaison
meeting.  The Motion Carried. 

Motion:
That the 18th Delegate slot be offered to Dr. Michael Jaggi contingent on his ability to attend the House of Delegates
meeting in 2009.  The Motion Carried.

Motion:
That requests for membership be approved 
as presented.

Requesting Membership:
Kiet Doan, DO 
Douglas Iddings, DO 
Seann Wilson-Carr, MD 

Reinstated Members:
Melinda Wheatley, MD
Lynn Walker-Payne, MD 

Requesting Status Change from A-PIT to A:
Josephine Iskander, MD 

The Motion Carried.

Motion:
That the Genesee County Medical Society 
sponsor the nomination of Dr. AppaRao 
Mukkamala for the AMA Dr. Nathan 
Davis Award for International Service.  
The Motion Carried.

Genesee County Medical Society
Board of Directors Meeting – November 25, 2008

MINUTES

SAVE THE DATE
April 29, 2009

Update on HIV: Global Epidemiology
Resistance and Special Situations 

& Populations

Holiday Inn Gateway Centre, Flint, MI

5:30 p.m. Registration/Dinner
6-7:30 p.m. Conference & Q/A

Speaker: Rodger MacArthur, MD, Wayne State
University, Division of Infectious Disease

Call Hurley CME Department 
at 810-257-9142 to register: There is no charge for
this program. AMA PRA Category Credits available.
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Town Hall on Future of the American Health Care Town Hall on Future of the American Health Care 

“SYSTEM”
Over 100 people attended GCMS Dinner Business meeting on The
Future of the American Health Care “System”. Presenters
included, Senator Deb Cherry, Dr. Peter Pratt, of Public Sector
Consultants, and Dr. Michael Sandler, President of the Michigan
State Medical Society. Approximately 20 members of the Genesee
District Dental Association were in attendance along with their
President, Dr. Luis Perez and Executive Director Dr. Jay Werschky.

The presentations by the faculty, as well as concluding comments
by Dr. John Waters were followed by over an hour of discussion
among the attendees.

Rounding out the evening was the awarding to Dr. Maurice Chapin
of the 2008 GCMS Presidential Citation Award. Dr. Chapin
received the award in honor for his accomplishments serving the
community, and performing medical missions overseas. Dr. Chapin
thanked the society for such a high honor, and noted that he has
practiced medicine for over 50 years in a way that honored God
and his patients. He also thanked his wife for her support.

Those in attendance also received an overview of the activities of
the Greater Flint Health Coalition, and a reminder to submit
resolution for the MSMS House as soon as possible.

The next general membership meeting topic will be a Town Hall on
what is anticipated to be the plans of President Obama for health
care reform. That will take place on May 7th.
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MEDICAL OFFICE FOR LEASE
234 W. Caroline, Fenton, 1,984 Sq. Feet

6 Exam Rooms, 2 Lab Areas, Private Doctor's Office
Willing to Remodel to Suit, Contact (810) 691-0776.

C L A S S I F I E D S

GCMS MEETINGS - MARCH 2009

3/2, 8 a.m. - Legislative Liaison @ GCMS

3/4, 7:30 a.m. - Bulletin Committee @ GCMS

3/16, 12 Noon - Membership Committee @ Grill of India

3/25, 5:15 p.m. - Finance Committee @ GCMS

3/25, 6 p.m. - GCMS Board of Directors @ GCMS

3/25, 12:30 p.m. - Community & Environmental Health

Committee @ Sagano Japanese Restaurant

3/26, 8 a.m. - Practice Managers @ GCMS




